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Online services for CIEPP insured persons – Instructions for initial login 

STAGE 1 – ACCESS ONLINE SERVICES FOR CIEPP INSURED PERSONS 

From CIFA website www.cifa.ch, click on > E-SERVICES ASSURÉS CIEPP 

For the insured persons concerned, the link is mentioned when sending the log-in codes. 

STAGE 3 – INSERT YOUR REGISTRATION CODE AND NSS NUMBER 

Please complete the fields with your registration code and NSS number. 
These have been sent to you by separate post. Click on > Continue  

STAGE 2 – START REGISTRATION 

You are now in the environment of the online services for CIEPP insured persons. At top left 
you can choose the language: FR, DE or EN. When logging in for the first time, click on > Start 
registration  

STAGE 4 – INSERT YOUR PERSONAL DETAILS 

Insert a user name and password of your choice. Click on > Continue  
The username must be between 8 and 50 characters long, without spaces and without the « : » 
character 
The password must contain between 8 and 20 characters maximum, upper and lower case letters, 
1 number and 1 special character _ + * % / ( ){ }@ # ? $ ! = < > &. 

http://www.ciepp.ch/
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STAGE 5 – SELECT THE METHOD OF TWO-FACTOR AUTHENTICATION 
 

Select the method of two-factor authentication desired to receive your access code, by e-mail 
or SMS (only one option possible). Click on > Continue 

 
 

 STAGE 7 – ACCEPT THE GENERAL CONDITIONS OF USE 
 

After taking note of the general conditions of use, click on > Accept 

 
… 

 
 

STAGE 6 – ENTER THE ACCESS CODE  
 

Insert the access code received by e-mail or SMS. 
Click on > Log in   

 
 

STAGE 8 – COMPLETE THE REGISTRATION 
 

Once registration is completed, you can log in. 
Click on > Continue to login  

 
 

ÉTAPE 9 – LOG IN 
 

Insert your user name and password defined in stage 4. 
Click on > Log in  
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